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1 OVERVIEW

About this Guide

This guide provides information specific to the Titan Logix Corp. TrueFill Solution (hereafter referred to as the Titan TrueFill)
only.

ATitan Logix system must be installed, operated, and maintained in accordance with the details described ONLY in Titan
Logix manuals, application notes and all other relevant publications. Any installations or operations outside the scope of
this information MUST contact Titan Logix technical support for more information.

Installation and operational information pertaining to optional equipment or peripheral systems will not be included in this
manual. Refer to the vendor supplied documents for more information.

Itis essential that this manual be read and understood for proper installation and operation of your new Titan TrueFill
system.

Please visit Titan’s Help Center (help.titanlogix.com) for additional information on Titan Logix’s solutions.

I NOTE

Additional resources, troubleshooting articles, and videos are available in the Titan Help Center:
help.titanlogix.com

Prerequisites

Before using Titan Install and Titan Portal, ensure you have the correct Titan Hardware that is compatabile with our online
technology.

FINCH II-W &
TD100 FINCH 11-6W FINCH Il

help.titanlogix.com versionl.5 3
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Overview Workflow

The diagram below shows configuring your Titan System in 3 steps. This document covers Step 2: Configure System using
Titan Install/Titan Portal.

Step 1: Hardware Installation/Wiring

Weld 1" NPT Top Fitting & o . Mount Mot
Wire Kit > Transmitter t i
Anchor Cone FINCH Ill Display Titan Junction Box

(2-6 Compartments)

Map Transmitter Serial #

Measure & Cut Probe to Compartment #

Mount Alarm Accessories
(Optional)

. Mount Transmitter on
Probe Installation Probe

Install & Connect
Electrical Cabling
Route Wiring from
Transmitter down tank

S —— e —
Step 2: Configure System using Titan Install/Titan Portal

——

Step 3: Perform System Testing

help.titanlogix.com versionl.5 4
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Titan Technology Overview

Titan Portal and the Titan Install app work together to provide an integrated set of tools for fleet management, system
installation and repair.

Titan Portal

o
TitanPortal

b:.— —:?u

Titan Portal is a web-based administration and asset management platform. It provides centralized access to system
information for vehicles and trailers in your fleet. An internet connection is required.

Titan Portal access is available from a PC, tablet, or smartphone using a web browser.

Browser Recomendation: Titan recommends the Chrome web browser for Titan Portal access on a PC. Known issues with
The Microsoft Edge browser file caching may prevent you from seeing the most recent Titan Portal screens and Help Center
articles. The workaround is to routinely clear the browser’s cached images and files or to simply use the Chrome browser.

Through Titan Portal, users can:

View system configurations (transmitters, displays, rack loading capability)
Access TD100 and FINCH model and serial number information

Identify trucks and trailers

Manage Titan Install user access and permissions

Store and manage strapping table files

help.titanlogix.com versionl.5 5
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Titan Install

.>\

Titan Install

Titan Install is the mobile application used by installers and service technicians to configure and service Titan systems in
the field. It connects wirelessly to the system through the FINCH display. An internet connection is required.

Titan Install is designed to streamline installation and service while keeping all system data synchronized with Titan Portal.

With Titan Install, users can:

Perform initial FINCH display configuration after installation
Configure FINCH display settings and perform firmware updates
Program TD100 transmitters and update firmware

Troubleshoot system issues

View and adjust FINCH display settings without opening the enclosure

Eliminate the need for programming kits, cables, and PC software

help.titanlogix.com versionl.5 6
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2 GETTING STARTED

Signing Up for Titan Portal and Install

To take advantage of the benefits offered by Titan Portal and Install, fill out the following sign-up form:
https://help.titanlogix.com/how-to-sign-into-titan-install

@ 50n) @ O D Tunnwisonvpne x |+ ~ o x
€« C ® help titaniogix.com Y 8 = 4 - O
Ttan Help Conter winstaniogxcom @ Tranng Request Form :

pO4

THE LEADER IN MOBILE LIQUID MEASUREMENT SOLUTIONS

SE=SSETITAN 5 LOGIX

Titan Install Sign-Up Info

Titan Logix is excite

Install, set to debu

A member of our Customer Success team will reach out to you with further instructions.

Titan Logix creates your company’s first Administration user account. Use that username and password to log in.
e All other user accounts can be created by the company’s administrator.
o  Newly created users will receive an email containing the login credentials and link to the Titan Portal.

e Inthe email, use the provided username and temporary password to login.

1. Click the link below the username and password for the first time you login.

Welcome to Titan Management System!
@ no-reply@verificationemail.com © Reply |  ReplyA > Forward | |||+
© Don Lafleur :

HiDan,
ATitan Management System account has been created for you with the following credentials:
Username:

Password: s2/82Q8xit

Click here to login to your account

Best regards,

Titan Support Team

2. After this first-time login, you are prompted to create a permanent password for future logins.

3. Fill out your new password, which is the same password you will use for Titan Install app on your phone.

help.titanlogix.com versionl.5 7
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Downloading Titan Install
Titan Install mobile app can be downloaded to your phone or a table that has access to the Internet.

1. Search for Titan Install app from either your Google Play or Apple Store.

L4 titan install

‘>-, Titan Install

Tap the Install button to download the app to your phone.

2. Oncethe appisinstalled, tap on the Titan Install icon to launch the app.

W He

Welcome, Mechanic!

Titan Install

& Reconnect

help.titanlogix.com versionl.5 8
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First Time Loggin into Titan Install

1. Onyour mobile device, tap the Titan Install icon.

SECURED SIGN IN

Email ‘

B8 Password © w

[0 Remember Me FORGOT PASSWORD?

HOW TO SIGN UP?

2. Enteryour Titan Install username and password.

I TIP

™ This is the same as the Portal username and password.

3. Forfirst-time login, you are required to read through the Titan Terms and Continues.

4. Tap Accept Terms button after reviewing the terms.

help.titanlogix.com versionl.5 9
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Terms and Conditions

5. Thefirsttime the app is run, it will request permission such as access to precise GPS location and the camera. Allow the
app to access these devices.

Permissions — Permissions
Required Required
Please grant the necessary Please grant the neceasary

permissions to acces the permissions o acces the
connection feature 4 connection feature

Allow Install to take pictures and record video? Precise Approximate @

Allow Install to find, connect to, and determine

While using the app While using the app the refative pogition of nearby devices?

Only this time Only this time Allow

Don'tallow Don't allow Don't allow

_

B-DIP Switch: For FINCH II-W/6W Only

The first time a display is connected to Titan Install, the firmware may need to be updated along with an on-screen prompt
to set B-DIP switch 4 up or to the ON position. This DIP switch setting is required to enable a connection to the display.

help.titanlogix.com versionl.5 10
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Attention

AU Wl P33 TR S P praces

Disconnact Continue

Set B-DIP switch 4 if required. The B-DIP switch 4 must be set to the up or ON position.

L &
: n'\\\a_@._eﬁa P |

ONTT TEiers

| — O
Ze
~

Bzt

help.titanlogix.com versionl.5 11
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3 TITAN INSTALL - INITIAL SETUP (FINCH I1-W & FINCH I1l)

The initial configuration process is a one-time setup which adds your Titan system to your company’s Titan Portal account
and prepares the FINCH display and transmitters for operation.

TOTAL TIME
a 5 minutes per FINCH Display

Before You Start

\/ Titan System properly installed and wired
\/ FINCH display powered on
\/ Logged into the Titan Install app

v Tank Chart is added to Titan Portal

Step 1 — Scan the FINCH Display

1. OpenTitan Install.

2. Fromthe home screen, tap Scan QR button.

Welcome, Channel Partner!

Titan Install

8% Scan QR

3. Scanthe QR code on the FINCH display.

help.titanlogix.com versionl.5 12
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4. Tap Connect from Titan Install.

Locate the QR code

Finch 1l

Finch 11l

The app now detects which FINCH model you are working with.

FINCH II-W/6W System (Page 14)

(CELE.E 17 I

— ‘Wibere to Tind &

Davice Found;

FINCH Display

FEEmTEEE 4 56

help.titanlogix.com

versionl.5

TITAN

L#GiIX

FINCH Il System (Page 17)

Where to find QR code?

Device Found:

FINCH 1lI

13
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A. FINCH II-W/6W System Initial Configuration

There are 4 screens to go through to set up your unit.

Step 1: Transmitter Count

The trailer will be assigned a generic name. Select
how many transmitters are installed. CONFIGURATLON

INITIAL

Tap Confirm.

DISPLAY MODEL

A IMPORTANT

‘ FINCH -6

If this number does not match the physical system, : “q
detection issues will occur later. Rack Control Module

Fnable

Compartments 1 -

Step 2: 2Lo Display Setting

Select the image for how the 2Lo value will appear
on the display. CONFIGURATION

INITIAL

when the liguid level is

within 2Lo region, what

display mode would you
prefer?

[ |nEmm || | |mmmm | |
[ 55 [Nl R [

help.titanlogix.com versionl.5 14
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Step 3: One Transmitter to Multiple FINCH
Displays

e TapYes ONLY if multiple FINCH displays share the
same transmitter.

e  Otherwise, tap No.

Step 4: Configuration Summary

The final screen shows a summary of the assets installed
on the trailer.

Review:
e Transmitter count
e Display settings

If correct, tap Submit.

TITAN

e

INITIAL

CONFIGURATION

Are any lransmitlers
connected to more than one
Finch display?

M8 M -

INITIAL

CONFIGURATION

Finch Configuration Summary:

Wodel % FINGH IH6W
Betial # T0LGR2 2311 025
REAM Friabled Yes
Compartment 1
+

Wultiple Mo
displays

The newly added system is now added to your company Titan Portal account.

help.titanlogix.com versionl.5
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@ O 7 Tnronl x [ = & s
& C QA A Notsecure ystem-d bsite.us-east- 2 A v M = @ L B e
AU

Titan Portal | Titan Trucking - Channel Partner Demo

b Trailers

Trailers

Transmitter Configuration 1 Trailer Found

£ Company Trailer #1

1F I
2 Users INCH display & 1 compartment connected
Logged in as:

Admin User

help.titanlogix.com versionl.5 16
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B. FINCH Ill Initial Configuration

TITAN

L#GiIX

FINCH Ill includes more setup because it supports compartment mapping and additional features than the FINCH II

system. You will complete 6 screens.

Step 1: Installation Checklist

Tap all the check boxes to confirm all hardware is properly installed.

Vv Hardware check complete
Vv TD100 serial numbers recorded
Vv Junction box wiring verified

Tap Confirm at the bottom of the screen to continue.

Hardware Check

TD100 Serial Numbers

INITIAL CONFIGURATION

Recorded

%08 = @60 .

INITIAL CONFIGURATION

Hardware Installation

Installation Checklist
Werify all physical components are
praperly installed

Hardware Installation

Recard TD100 serial
numbers and locations

The unction box Is properly mounted,

FINGCH Il is mounted and wired to the
Junction box.

Find the sticker under the junction-
box lid. Recerd the TD10D serial
numbers and their locations on the
truck and within the junction box.

All transmilters are wired to the
junction box.

& Installation Diagram

Coniim

@ Serial Number Location

@ Sample Sticker Table
cama

Confim

Step 2: Transmitter Count Confirmation

Tap the number of transmitters your unit has.

help.titanlogix.com

1395 @64 - =l €

O -

INITIAL CONFIGURATION

000000

How many transmitters are you
installing?

Transmitter count

LDEHOUBE

versionl.5

[ Dont show checkiist again

Junction Box Wiring Verified

INITIAL CONFIGURATION

Hardware Installation

Junction Box
Verlfy connections and power
settings

Ensure all connections are tightenad
o spec

Ensure all wire colours match with
the terminal labels.

Turn all conneeted junetion box
switches 1o the ON position

LED liohts are ON when the FINCH is
semm

Conlinue

17
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Selecting Incorrect Number of Transmitters

If the incorrect number of transmitters are selected
from what the app has detected, either a
“Transmitters Missing” or “Too Many Transmitters
screen appears.

This means there is a mismatch, and it needs to be
troubleshooted.

e Tap the Explain button to find out how to
troubleshoot this issue.

e Tapthe Proceed anyway button to bypass this
screen.

Selecting Correct Number of Transmitters

. If the selected number is equal to what the app
has detected, a green check mark is displayed
and Confirm button is enabled.

e  Tapthe Confirm button to continue.

help.titanlogix.com versionl.5

(=]

1:38 & @ M -

i Titan Lagix Corp.

INITIAL CONFIGURATION

® 00000

How many transmitters are you
installing?

Transmitter count

OHOesEE

There are 2 active transmitters. Choose the

expected number.
Detacted
2

Expeoted
3

Transmitters Missing

Expected 3, detected 2.

o G

139 E ¢ -
crmzED

INITIAL CONFIGURATION

© 00900

How many transmitters are you
installing?

Transmitter count

800HEHM

There are 2 active transmitters. Choose the

expected number.
Expected Detected
1 2

Too Many Transmitters

Expected 1, detected 2.

139 5 @0 .

B Tian Logux Cory

INITIAL CONFIGURATION

© 00000

How many transmitters are you
installing?

Transmitter count

@] - jeloiaio

There are 2 active transmitters. Choose the

expected number
Expacied petected
2 28

18
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Step 3: Compartment Mapping

e  You can use either the “Hold & Drag” or “Tap”
option to assign the transmitters to their
corresponding positions or “compartments” in
the trailer

e These tiles can be positioned anywhere.
Maximum 6 compartments can be assigned to
one FINCH Il display.

e Once the transmitter tiles are positioned
correctly, tap the Confirm button.

help.titanlogix.com versionl.5

1:39 =) @ 8 -

4 €
Q -

INITIAL CONFIGURATION

0000

Hold & drag or tap to s

=

1:40 = @ M -

1 Tian Logia Corn.

INITIAL CONFIGURATION

0000

Hold & drag or tap 1o set position.
i

Poaition 1
10LGIC-2414-041

Current mapping
All positions must be set to continue

Position 2
Current mappit . empty -
All pOSItIONS MUu.w s o

1
TD100 £y

"

1DLGIC 2414041
@ comn

1:40 & ® 04 -

INITIAL CONFIGURATICN

000000

Order set.
Move tems 1o desired positions and conflrm.

Current mapping

1 2
TO100 m To180 1
10L6IC- 2414041 10L5IC 2420 008
@ connecTe © comectes

19
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Step 4: Trailer Assighment RRItES 48D
© -

L] Trailer Name INITIAL CONFIGURATION

Optional Settings: 000000

e  Add to Existing Trailer Trailer Name

Creste a new trailer

. Mark as Bench FINCH

[ Enter a unique name }

e Rack Control o

[ Add 1o existing trailer
e  Vaper VentlInterlock

OR
N . Mi |
Tap Confirm to continue. i g
Rack Control
Enable
Vapor Vent Interlock ]

Enable

Step 5: 2Lo Display Setting AL

e  Select howyou wantyour 2Lo display value to
appear.

. Select the desired outcome to continue. ‘ a a n °

2Lo Display Setting

INITIAL CONFIGURATION

® Gaution: The displayed level may not be accurate In
Bottom Deadband Region,

help.titanlogix.com versionl.5 20
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Step 6: Configuration Summary LT

This screen shows the trailer name and the hardware
attached to the system.

INITIAL CONFIGURATION

e  Tap Program to complete the initial

" . FINCH Configuration Summary:
configuration.

i Trailer Name Bench FINCH

The newly added system is now added to your company

Titan Portal account. Serial # 10LGRM-2535-018
Rack Control Yes
Vapor Vent Yes
Interlock
Transmitters 2
Display 2Lo Yes
Only

’

Common Installer Mistakes

The below items lead to most common issues during initial configuration.

x Selecting the wrong transmitter count
x Mapping compartments incorrectly

x Skipping hardware checklist

What Happens Next?

After the initial configuration:

} Program each transmitter with the correct strapping table (Page 23)
> Verify volume readings

> Confirm no errors

help.titanlogix.com versionl.5 21
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4 TITAN INSTALL — TRANSMITTER SETTINGS

Titan Install allows you to view, program, calibrate, and save transmitter data directly from a mobile device — no
programming cables, adapters, or laptops required.

After connecting to a system through the FINCH display, you can access each transmitter individually to manage its
configuration.

TOTAL TIME
0 5 - 8 minutes per Transmitter (Less time for FINCH Ill Systems)

Before You Start
\/ Titan System properly installed and wired
\/ FINCH display powered on
\/ Logged into the Titan Install app
v Correct Tank Chart is added to Titan Portal
Step 1 — Selecting a Transmitter

1. Connect to the system through the FINCH display in Titan Install.

2. From the main screen, tap the transmitter tile (TD100 icon) you want to work on.

109 EE @ o

Training Tewiler

Ll W FINCHII > B FINCH 6N >
10LGRM-2535-018 ' g ook
mm mm Rack Control - Enabled )
Firmware: v2.9.12 Frrvasw V101 06 CONNIE

2
) T21 TD100 21 Rack Control Medule
a2 |3 L

: (
10LGIC-2420-098 10LGIC-2414-041

CONNECTED > CONNECTED > o

If this configuration does not mateh your installation,
please power cycle the display or contact Titan

I (@) <
The transmitter screen displays key details and provides two main options:
e  Strapping Table

e Calibration
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Strapping Table Functions

1. Tap Strapping Table to expand available options:

e  Program a strapping table to the transmitter (Page 23)

e Read & Save the strapping table from the transmitter (Page 27)

e View Current Configuration (Page 26)

TDI0O
Transmitter

3Z calibration

Model: T21

Probe: ClearView
Firmware; v6.1,5

SN: 10LGIC-2420-098

Table: Clearview 21 inch

Programming Your Transmitter

1. Tapthe Program button to begin the programming

process.

help.titanlogix.com

versionl.5

ransmitier

Moadel: T21
Probe: ClearView
rﬂ “  Firmware: v6.1.5

SN: 10LGIC-2420-098

Table: Clearview 21 Inck

n Strapping Table

i= Ssummary

4 read& Save

r
Model: T21

_ Probe: ClearView

[ ] ¥ Firmware: v6.1.5

SN: 10LGIC-2420-098

Table: Clearview 21 inct

a Strapping Table v

3

I

I} @ <
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The Strapping Table Files page appears.

2. Navigate through the folder structure and select the
appropriate strapping table for this transmitter. Strapping Table Files

Zelect a file to program the transmitter,

Files are organized based on how they were created in
the Titan Portal. B Customer Strapping Tables

IMPORTANT

B Customer Success

Make sure the correct strapping table is added to your
Titan Portal account before completing this step. Refer . maae
to (Page 57) for setup details.

B Engineering

B8  Froduction Team Strapping Table
BB Titan Test Strapping Tables

B Trade Show Equipment

Once selected, you can review and adjust 16 o -
any configuration parameters as needed. <

Be sure to scroll through all available Dual Rod 22 inches ~ Dual Rod 22 inches ~
settings to confirm that everything

matches your specific setup. = |?m

Tap the Chart View button at the top of the

. . . Probe Confi tit r
screen to visually confirm alarm setpoints St s Depth (o) | Vokwme 5 gt | formaton
and other volume-related configurations BrobeType: @ OuslrodProba
before programming.
Detection Mode: (@@ Performance
e Review the settings. Each setting may
be modified and saved to the file
before programming. You may also Uit Coesion s
create a new file by changing its Depth Units: Inches
name. Volume Units: Gallons (US)
Actual Tank Top
e  Tapthe Program button to program
. ) ) OffsetMeasurement @ ‘ 2381 | 2200 Probe Tank Top
the transmitter with the selected file -
and settings. i ok Al el

help.titanlogix.com versionl.5 24
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o Programming takes about 4-5 minutes, HeEHe -
depending on the FINCH display. FINCH 11| <
takes less time to program.

e  The progress is shown on-screen, and the
system will restart automatically when
completed.

Transmitter #1

For FINCH II-W/6W Displays

3. Tapthe Finish button to complete the programming process and return to the Strapping Table menu.

Programming Completed

4. The other Strapping Table menu options allow the mechanic to review the transmitter’s current configuration and to read
the strapping table from a transmitter to save it in Titan Portal.
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Viewing Transmitter Current Configuration

This feature allows you to view the selected transmitter’s configuration. The configuration screen includes:
e Probe details
e  Depth and volume unit details
e  Alarm settings

1. Fromthe home screen, tap the TD100 tile to review.

2. Tapthe Summary button to review key parameters of the current strapping table, including probe details, unit selection,
and alarm settings.

12:06 & 8" -

-

Model: T21 Current Configuration
_ Probe: ClearView

Firmware: v6.1.5

Probe Details

SN: 10LGIC-2420-098

Table: Clearview 21 inct Transmitter Type D100
Probe Type Dual-Rod
Rack Overfill HH
Detection Mode Performance

a Strapping Table

Unit Details
Depth Units Iinches
Volume Units Gallons (US)

[' Program

Alarm Settings

High High Alarm 14.680 US gal
ki .
Fall Alarm 6.00 US gal

1 (@] 4 il

The Current Configuration page appears. This is a read-only view of what is programmed on your transmitter.
3. Youneed to go back to select the Program button to make any changes to your transmitter.

4. Click the back arrow to go back to the previous screen.
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Read/Save Strapping Table to Titan Portal

Titan Install can read the available parameters and display progress of your strapping tables programed on your
transmitters and upload this information to your Titan Portal account.

NOTE

FINCH II-W/6W displays also allow you to save a read only version of a TD80 transmitter to Titan

v Portal.

FINCH Ill displays do NOT support TD80 transmitters at all.

1. To copy the current strapping table from your
transmitter, tap the Read & Save button.

ransm
e The app will read all available parameters and Modat 71
display progress. Reading time depends on the size = Probe: CleaView
of the table. Firmware: v6.1.5
SN: 10LGIC-2420-098
{ Table: Clearview 21 inck

Q Strapping Table v

~— ——

i 0 <

2. Once the reading is complete, assign a unique name to
the strapping table and tap Save to store itin your Titan
Portal account.

Read Progress
Transmitter #1

Q Initiating communication
0 Connection successful
Q Reading lines

Q Read completed

() Upload to portal

Save File

File Name —— 8
[lra[ning I

< >
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Titan Portal & Titan Install

3. Tap the Open button to view the strapping table in Titan
Install.

After saving, you can open and edit the strapping table. All
changes will be saved directly to Titan Portal.

help.titanlogix.com versionl.5

Read Progress
Transmitter #1

Q Initiating communication
@ connection successful
Q Reading lines

@ Read completed

Q Upload to portal

Open File

Main/training
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Manual Calibration

Calibration is only allowed if the Measured Volume is within 6% of tank capacity; beyond that, the app blocks the process
and prompts TD100 reprogramming with a more accurate strapping table. Titan recommends completing these steps for
optimal accuracy.

Titan recommends completing these steps for optimal accuracy.
1. Onthe TD100 screen, tap the Calibration

button to begin the manual Calibration
process.

i@
o

TD100
Transmitter

Model: T21

Probe: ClearView

* Firmware: v6,1.5

SN: 10LGIC-2420-098

Table: Clearview 21 inck

Strapping Table

Calibration

The following message appears letting you
know that any existing calibration values will
be reset.

2. TapYes to continue.

Entering Calibration

The current calibration
settings will be reset.

Continue?

No Yes
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3. Use the up/down arrows to fine-tune the . =€
reading. Tap Finish to update the value. e =

4. Once the Measured Volume is within range ALl BRATITOIN CiALEBRATILON

and you are good with the new amount, tap
Submit. Compartment #1 Compartment #1

When complete, the app saves the new
values. Measured Volume

FINCH Volume gal (US)

ann

Allowed variation +/- 1.32 gal (US)
4.13 10 6.77 gal (US)

[ HQSEIJ

Measured Volume gal (US)

Cancel } I 5

@] & 1 2] <
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5 TITAN INSTALL - DISPLAY SETTINGS

FINCH Display Settings Overview

From the main screen, tap the FINCH box to modify configuration settings. Users can update any parameters selected
during the initial setup.

Note: Refer to Permissions (Page 51) for more information on who would have permission to make these updates.

109 BEe -
© -

[ H FINCHIlI > -

10LGRM-2535-018 ﬁ ERER
WE EE Rack Control - Enabled Firmware: SN:

Firmware: v2.9.12 v2.9.12 T0LGRM-2535-018
ik 2

TD100 T21 TD100 T21 Configuration

" U Rack Control o

10LGIC-2420-098 10LG6IC-2414-041

CONNECTED > CONNECTED > I— ©@ Vapor Vent Interlock @
Manual Calibration @
Display 2Lo Only o
Manual Fill & Fall O
LCR.IQ Options Disabled «
Compartments Confirmed 2

If this configuration does not match your instaliation,
please power cycle the display or contact Titan Compartment Mapping

I @] < I

Update any of the FINCH Configuration options that are listed below.

1. Tap the toggle button next to each configuration setting to update one of the settings.
e Ifatoggle is blue/red, the option is enabled on the FINCH display.
. If white, changes can only be made through the app by authorized users.

2. Tap the Submit button.

These updates are also saved to your Titan Portal account for this unit.

Accessing Advanced Settings

Tap the gear icon on the FINCH screen to access:

o  Alarm Relay Mapping: Page 32

1 1
e Pup Pump Shutoff Configuration: Page 36
Firmware: ol 5: ol
v2.9.12 10LGRM-2535-018
Configuration
Rack Control O

ke © Vapor Vent Interlock @
Manual Callbration @)
Display 2Lo Only O

Manual Fill & Fall

LCR.IQ Options. Disabled =
Compartments Confirmed 2

Compariment Mapging

help.titanlogix.com versionl.5 31



TITAN

Titan Portal & Titan Install L;:,',.. G ix

Alarm Relay Mapping

FINCH II-W/6W and FINCH Il displays are shipped from the factory with alarm relay settings that are appropriate for most
installations. These settings can be changed after installation by using the Titan Install app. Permission to change alarm-
relay mapping is managed through Titan Portal.

FINCH [I-W/6W and FINCH lll displays ship with factory relay settings suitable for most installations. However, relay
behavior can be modified using Titan Install when system wiring or operational requirements differ.

IMPORTANT

Incorrect relay configuration can lead to unsafe conditions, including spills. Only trained personnel
v should change these settings. User permission to modify relay mapping is controlled in Titan Portal.
See (Page 51) for more info.

Once the mechanic has logged into the app and scanned the display, the alarm relay mapping may be changed.
1. Fromthe home screen, tap the FINCH display tile.

2. Tapthe gearicon from the FINCH screen and select the Alarm-Relay Mapping option from the pop-up.

109 5@ e s3]

& Alarm-Relay Mapping a =

Firmware:
v2.9.12 T0LGRM-2535-018

Configuration

Rack Control c
L— © Vapor Vent Interlock @
Manual Calibration @
Display 2Lo Only ()
Manual Fill & Fall ()
LCR.IQ Options Disabled ~
Compartments Confirmed 2

[ Gompartment Mapping

111 (@)

A

The Alarm Relay Mapping configuration summary page appears.

3. Tap the Edit button to make any changes to the Alarm-Relay Mapping for your system.

NOTE
v There are 3 relays in FINCH Ill, and 4 relays in FINCH II-W displays.
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Alarm-Relay Mapping
Pump | Light | Horn | ACK |
spillFall |
HH e v v v
Fill v vl
Fall i
Relay @
Il O <

The next 4 screens allow you to review each relay setting and make changes. Tap the Next button to proceed through the
screens.

Step 1: Configuration =@

& =
e  Only select relays that are physically wired to the e

X ; . ; ALARM RELAY MAPPING
device—unselected relays will retain their default CONFIGURATION
behavior

(e.g., selectthe Pump relay only if it is wired to a pump) ° ° ° o

e Tap Next button to continue.

Select relay(s) to configure.

LIGHT/AUX

Relay #1 Pump
Relay #2 Light
Relay #3 Horn
— e
I @] <

help.titanlogix.com versionl.5
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Step 2: Relay Polarity

e
e  Carefully review all relay polarity descriptions.

ALARM RELAY MAPPING
CONFIGURATION

e Incorrect settings may result in serious issues like

spills. ° ° ° °

e Tap Next button to continue.

Relay Polarity
Select the relay alarming state.

Regset to default

Relay #1 Pump
Pump relay is set to turn OFF when an
alarm is triggered. Keep it OFF or turn it
ON

Relay #2 Light
Light relay is set to turn ON when an
alarmiis triggered. Keep it ON or turn it

Step 3: Alarm Mapping

e  Assign alarm behaviors to each selected relay
based on system requirements.

ALARM RELAY MAPPING
CONFIGURATION

e  Ensure mapping matches your wiring and safety
design. @ & 0 @
o Tap Next button to continue. Select relays that should be engaged

when alarm is triggered.

Reset 1o default

spill

- Light  Horn

HH
' Fill
Pump  Light -
[ ek "l
I 5} <
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Step 4: Alarm Acknowledgement

e  Choose which alarms can be acknowledged using
the ACK button on the FINCH front panel. The
SPILL alarm cannot be acknowledged.

e  Tap the Finish button when everything has been
selected.

The updates made in Titan Install are now saved to your
Titan Portal account.

help.titanlogix.com versionl.5

12853 @ ¢+

v

ALARM RELAY MAPPING
CONFIGURATION

Alarm Acknowledgement

Select which alarm(s) to acknowledge
when the ACK button is pressed on the
FINCH display.

HH [ @)
©
FALL [ @)

(e [
Il o <
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Pup Trailer Shutoff

The Pup Pump Shutoff feature enables the lead trailer’s FINCH display to control the onboard pump, automatically
stopping loading if any connected compartment reaches an overfill condition, regardless of the display.

From the FINCH page, select the gear icon and select Pup Pump Shutoff.

109 EE @ -

Alarm-Relay Mapping

Pup Pump Shutoff
AN N
Firmware: SN:
v2.9.12 10LGRM-2535-018

Configuration

Rack Control
l—- © Vapor Vent Interlock
Manual Calibration

Display 2Lo Only

88008

Manual Fill & Fall

LCR.IQ Options Disabled ~

Compartments Confirmed 2

{ Compartment Mapping

111 (@) <

The next 3 screens allow you to review the pump settings and make any necessary changes.

Step 1: Pup Trailer Configuration

e Tapthe Yes button if the lead and pup trailers
have separate FINCH displays wired together with
a pump shutdown loop.

Pup Trailer

Configuration

e  Tapthe No button to return to the main screen.

Does this installation have a
pup trailer?

—

[CRaCCC]

©

Yes

No
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Step 2: Pup Trailer Configuration

You must be connected to the lead trailer’s FINCH; if
not, disconnect the app and connect to the lead FINCH
display.

e Tapthe Yes button if you have scanned the FINCH
Display from the lead trailer.

e Tapthe No button to return to the main screen.

Step 3: Pup Trailer Configuration

The lead FINCH display can control the pump, stopping
the pump if any connected compartment overfills.
(Previous DIP-B2 Setting)

e Tapthe Yes button if you want the lead FINCH
display to control the pump for both displays.

e  Tapthe No button to return to the main screen.

help.titanlogix.com versionl.5
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Pup Trailer

Configuration

Is the app connected to the
FINCH display on the lead

i

trailer?

=000 BO—0®

110G @ «

c

C

Pup Trailer

ocnfiguration

Do you want the onboard
pump of the lead trailer to
control the pup trailer

operations?

o ]
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6 TITAN INSTALL - FIRMWARE UPDATES

Updating TD100 & FINCH Firmware

Titan Install can update both your Transmitter and FINCH display firmware for feature improvements. No programming
cables are required.

The first time a display is connected to Titan Install, the app may prompt for a required firmware update before proceeding.
1. Forroutine firmware update checks and updating:

2. Tapthe 3-lineicon in the upper right corner of the screen.

Trailer
| | 0 FINCH I1-6W L3
I W 10LGRIEY 028
- m
Firrisane, <30 1LET CONMECTED

Rack Control Module

(RCM) ENABLED

3. Tap Firmware Updates.

Firmware Updates
System Diagnostics

Support Documents

Centact Titan

"\.

Titam Install

4. Titan Install will check the firmware versions and check for updates. When updates are not required, tap Dismiss to return
to the menu.
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“hd 1NN @

Firmware Is Up To
Date

Wo updates required at this
time.

Rlmrls=

5. When firmware update is required, Titan Install will guide you through the process. Follow all the on-screen prompts and
observe the warnings.

date |n Progr

Firmware Update
Required

Tha FIMCE B cavize eqilies 2 Updatinﬂ EINCH I

gl Ty

flecic updaie e

Discunnecl

Please keep your device
within bluetooth range and
pawered on.
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7 TITAN INSTALL - DIAGNOSTICS

System Diagnostics

System Diagnostics acts like an X-ray for your Titan system, providing a detailed view of hardware configurations that can
be shared with Titan Customer Support.

To send this information directly to the support team, tap Send Report—this will automatically email the diagnostic
reports to Titan Customer Success.

TR EES - T4 Em e .

il €
e e

@ System Diagnostics
Transmitter Configuration Data

System Diagnostics
FINCH Display Report

Contaet Titan
Alarm Relay Mapping >

Download QR

Send Logs

J [ Send Repart
Firmiware Manager

.}N

Than st A

11| @) < i

Reports Included:
e  Transmitter Configuration Data
e  FINCH Display Report
e  Alarm Relay Mapping
e |nitial Configuration Report

Note: These are read-only reports, meaning no parameters can be edited from these screens.

help.titanlogix.com versionl.5
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TEMe -

«

FINCH3 Transmitter Configuration

MMeE@e -

Compartment #1 ~
Transmitter Type Probe Types
TD100T21 ClearView
Retain Alarm Firmware
Gn 6.1,5
Detection Mode Depth Units
Performance Inches
Volume Units HH Alarm
Gallons (US) 16.500 US gal
Fill Alarm Fall Alarm
Not set Not set
Probe Offset Spill Reset
1.501in iuta Clear

1] @] <

help.titanlogix.com

FINCH3 Display Data

Display Model
FINCH3

FINCHS3 Version
2912

Rack Control
Enabled

Display 2Lo Only
Enabled

Pup Pump Shutoff
Disabled

LCR |Q Options
Disabled

Serial Number
10LGRM-2535-018

Compartments
Confirmed
2

Manual Calibration
Disabled

Manual Fill & Fall
Enabled

Vapor Vent
Disabled

Alarm-Relay Mapping

Pump | Light Horn ACK
Spill/Fail v
HH v v Vv v
Fill v v
Fall v

Relay @

versionl.5

Display 2Lo Only Manual Fill & Fall
Enabled Enabled
Pup Pump Shutoff Vapor Vent
Disabled Disabled
LCR IQ Options
Disabled

Alarm/Relay Config
Pump Relay Light Relay Polarity
Polarity Energized
De-energized
Horn Relay Polarity
Energized

41
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Send Troubleshooting Reports to the Titan Service Team

Once Titan Install is connected to a FINCH |l display, a mechanic may send a Systems Diagnostics report to Titan’s Service
team. The report is a valuable troubleshooting tool. It informs the Service tech and mechanic of the current state of the

TD100 system’s configuration in a single and comprehensive report.

A mechanic can also view the System Diagnostics information without sending a report.

1. Tapthe 3-lineiconin the upper right corner of the screen.

Teniler

B FINCH 116w >
| LTI RRE ]

Famvanw 101 03 CONNEL 4

Rack Control Medule
(RCM) ENASLED

o0 E]]

190080 T SO0

1

2. Then tap System Diagnostics.

3. Tapthe Send Report button.

versionl.5

help.titanlogix.com
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System Diagnostics

Trazaamvtter Corfiguration Dula

FINCH Displayy Report

Alarm Relay Mapping

it Configuruton Repart

The report contains essential information that will assist in troubleshooting a system such as:
e number of transmitters and their configuration
e  FINCH Il display configuration
e alarm relay mapping
e theinitial configuration

4. Tap each section to view the diagnostic information without sending a report.

LT 4TAD

System Diagnostics

Tranarrvtter Corfiguration Duta

FINCH Dieplay Report

“

Alarm Rebry Mapping

I Cenligurutos Repart

|
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Transmitter Configuration Data displays essential
information for each transmitter installed on the trailer.

FINCH Display Report shows essential information
about the display settings.

Transmitter Configuration

Compartment §1

Transmitier Type
TTUS 17

Firrmware
£121
Depth Lnits
Inches

HH Alarm
TEIFEIL
Fall alarm
nooL

Spill Reset
Garul Glem

Probe Types
mual-ran

Detection Mode

Ferformance

Yalume Units
Liters

Fill Alarm
dF2a00.oL
Probe Offsel
144

Spill adarm
T30 Lo
b Llcan ol probe

FINCH Display Data

Carmpartment
Fallsafe

Display Serial
Muodel Mumber
FIHEH e Wikeids™ 11
Wersion X ion
ElhfErmen AW
ts Enabled

e |

-

Dip Switch Data

Dip A1 Dip A2
Manual Alternate 2Lo
Calil:raticn Disabled
Dip A3 Dip A4
1ual Mt Lsecd

Dip B1 aip B2

| [ <
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Alarm Relay Mapping displays the alarm and relay settings.

Changing these settings is controlled by the user’s
permissions in Titan Portal.

The alarm relay mapping may also be altered from this
screen when permitted by the company’s administrator.

Initial Configuration Report shows how the display was
configured when scanned for the first time.

Tap the Home icon to return to the home screen.

help.titanlogix.com versionl.5

|Engine Pump ' Light Horn Skip |

nlarmé
| (ACK)|
Spill/Fail |
HH
v v g
Fill
- v
Fall
,
\Relay State| | &

Initial Configuration Report

Configuration

RN Enabled Yes
Dlezley 2LO only Yes

SirectCurh $onn

i Ho
Dlszleve
Rdamal Talibral o Wi

Cormzartmant
Gmarl

TITAN

s

e

L"-fa_.
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Sending Logs for Troubleshooting
Tap System Diagnostics from the hamburger menu.
The Send Logs feature should only be used when advised by Titan Customer Success team.

This feature shares app activity from the past 12 hours to help diagnose issues in the field.

=0 B
&«
@ ( Er b System Diagnostics
\--_/
Transmitter Configuration Data .
A Send Logs to Support?

We will send your app logs

FINCH Display Report b3 from the pasl 12 hours 1o
help diagnese issues, This
may Include error messages

i b1 ar technical details.
Alarm Relay Mapping 2
Do you agree?
Downlead GR s T
l Send Logs Sand Report J

anager

e

Thean Install n
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Titan Portal Overview

Titan Portal is Titan Logix’s web-based platform used to manage fleet assets, system configurations, users, and files. It
works alongside the Titan Install mobile app to ensure all system data remains centralized and up to date.

There are two primary user roles within a company:

The first Admin role account is created by Titan.
Mechanic role accounts are created by the company administrator (Admin).

User Role in Titan Portal

Description

Administrator

Administrators manage the company’s Titan Portal account, including users,
permissions, assets, and files. At least one Admin account is required per
company.

The following functions are what Administrators can do within Titan Portal:
e Create admin accounts within the company
e  Create mechanic accounts within the company
e  Assign Titan Install app permissions to mechanics
e  Monitor assets (Trailer ID/Name, TD100, Finch Display)
. Manage uploaded files.
. Import/export files

e  Create and modify files

Mechanic

Mechanics are service technicians who perform field configuration and service
using Titan Install. Titan Portal access and permissions are assigned by the
company Admin. This user is usually the role that works directly on a vehicle for
system installation or repair.

. Installer or repair tech

e Installer or service technician who performs field configuration and service

using Titan Install. Portal access and permissions are assigned by an Admin.

NOTE

I e  Your company’sinitial Admin account is vetted and then created by Titan Logix.

e Company Admins are responsible for creating and managing additional users inside their
organization.

e Auser’saccess level is determined by their assigned role and permissions within Titan Portal.

help.titanlogix.com

versionl.5
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Logging In to Titan Portal

1.

2. Navigate to http://portal.titanlogix.com.

TITAN

Open an internet browser on a computer, tablet, or mobile device.

3. Enteryour username and password.

4. Click Login.

&
TitanPortal

After login, the Trailers screen appears. This is Titan Portal’s home screen.

NOTE

with the same company.

Trailers can only be added by scanning the QR code on the FINCH display using an account associated

© Tan ot x

« @ % poraltitaniogixcomy

‘(:\} Titan | Titan Sales Depa:

Dealer Demo

help.titanlogix.com
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Titan Portal User Interface

The Trailers page is the default home screen and provides access to all major Titan Portal features.

(8 sgain ) @ [ 7Y TranPortal Ll = a x
“« G M A Notsecure | o 3-wabsite.us-aast- m/suthtrailers & A v = b o
Titan Portal | Titan Trucking - Channe! Partner Demo AU

b Trallers

Trailers

Transmitter Configuration 1 Teailer Found

Company Trailer #1

32 FINCH displays & | compartment connected

2 Users

Logged nas:

Admin User

The menu on the left side provides navigation to the following screens:

Menu Description

Trailers Displays all your trailer names the hardware attached to each asset.
Strapping Tables Manage, create, edit, and organize strapping table files.

Company View and manage company contact information.

Users Create, delete, and manage Titan Portal and Titan Install users.

Logged In User ;/i;vgz:g accountinformation, change your password, and log out of your

help.titanlogix.com versionl.5 49
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User Management

Adding Users
1. From the left-side menu, select Administration > Users.
The Users page appears.
2. Click the Add User button in the upper right corner.
The Add User window appears.
3. Fill out the user’s information (fields marked * are required)
4. Selectthe User Type:
e Admin

. Mechanic

Add User
First Nama*
Middle Initial (optional)
Last Mame'
Email
User Type!
~
Admin
Mechanic
wance

5. Click the Save button.

The new user will receive an email with their username and temporary password. They must follow the email instructions to
reset their password for Portal and Install access.

help.titanlogix.com versionl.5 50
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Assigning Permissions to Users

The company’s administrator is responsible for setting Titan Install app and Titan Portal permissions for other Admins and
Mechanic users. This is usually done right after creating a new user account.

Permissions determine what an administrator or mechanic is allowed to work on while installing or repairing a TD100
system. These permissions can be modified by an administrator at any time when needed.

To set or modify a user’s permissions using Titan Portal:

1.

Under the ADMINISTRATION left-hand menu, click USERS.

@ M Thenroral % = - a x
& G ®m A Notsecure | titan-management-system-demo.s3-website us-east- 2.amazonaws com/auth/users AR Yy & = o O
Titan Portal | Titon Trucking - Channel Partner Demo AU

i1 Users

Trailers

Transmitter Configuration

3 Users Found

3.

Company Modified
Name Role Email on Created On Action
5 Users
Admin User Admin  titanportaltitantrucking @gmail.com Dec i, Nov 27, ﬂ n
2024 2024
Mechanic Mechanic  titanportaltitantrucking® 2@amail.com Dec 12, Nov 28, n
User 2024 2024
Daliin Toth Admin  toth.dalin@gmail.com Jan 22 Jan 17,2025 Bn
2025

1-30f3 < >

Click the Edit User Permissions button to edit the user’s Titan Install and/or Titan Portal permissions.
@ [ TienPoml % I - a %

« O n A Notsecure

fitan- management cystem-derno 3 website us-east 2 amazonaws com/auth/Uzers A Gl Y & L e Dy

Titan Portal | Titan Trucking - Channel Partner Demao

22 Users

Tralers

Transmitter Configuration
“ 3 Users Found

Company Modified
Name Role Email on Created On Action
% Users
Admin User Admin  titanportaltitantrucking@gmail.com Dec ™, Nov 27, ﬂ n
2024 2024
Mechanic Mechanic  titanportaltitantrucking02@amail com Dec 12, Nov 28 HE
User 2024 2024
Dallin Toth Admin  toth.dalin@gmall.com Jan 22, Jan 17,2025 Bu
2025

1-320f3 < >

The Edit User Permissions is broken out into two categories: Titan Install Permissions and Titan Portal Permissions.

Titan Install Permissions

4.

Edit the user’s Titan Install permissions.

Check/Uncheck each box to allow/deny access to the specific operation

help.titanlogix.com
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Edit User Permissions

Titan Install Permissions ~

Alarm Relay Mapping

FINCH Basic Configuration

Calibration via FINCH display

Calibration via Titan Install app

Pup Pump Setting

Street Side Plus Curb Side 0 -
Titan Portal Permissions v

Cancel Save

Permissions

Description

Alarm Relay Mapping

Allow/Deny changing the FINCH Alarm Relay Mapping.

Refer to Page 32 for more information.

FINCH Basic Configuration

Allow/Deny performing the initial Basic Configuration when the FINCH display is
newly installed and the QR code is scanned for the first time.

Refer to Page 31 for more information.

Calibration via FINCH display

Allow/Deny performing a TD100 calibration from the FINCH display’s buttons.

Refer to Page 29 for more information.

Calibration via Titan Install app

Allow/Deny TD100 calibration using Titan Install.

Pup Pump Setting

Allow/Deny changing the FINCH display’s Remote Acknowledge as an Alarm Input.

This setting repurposes the display’s Remote Acknowledge input as an additional
alarm input from a second FINCH display. The second display does not necessarily
have to be on a pup or control an onboard loading pump.

Refer to Page 36 for more information.

Street Side Plus Curb Side

Allow/Deny changing the FINCH display’s Global Acknowledge Enable setting.

This setting allows multiple FINCH displays to have the alarms acknowledged from
any display mounted on the vehicle.

These displays must be connected to the same transmitters. For example, all
displays must be connected to the Compartment#1 transmitter to receive the global
acknowledgement.

Update Firmware

Allow/Deny updating the TD100 and FINCH firmware.

Titan Portal Permissions

Check/Uncheck each box to allow/deny access to the specific operation

help.titanlogix.com
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Edit User Permissions

Titan Install Permissions v

Titan Portal Permissicns

‘ Save
Permission Description
Create New Users Ability to create new users in Titan Portal.
Delete Users Ability to delete Titan Portal and Install users.
Edit User Details Ability to change user details.
Edit User Permissions Ability to change user permissions for Titan Portal and Install.

5. Once everything is selected for that user, click the Save button.
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The newly added trailer and assets are found in the Portal’s Trailers screen. The company’s Portal Administrator names the
new trailer when accessing the trailer and assets for the first time after scanning with Titan Install.

FINCH Il W displays appear in Blue, and FINCH Il systems appear in Red.

1. Underthe CORE Menu, click Trailers.

2. Alltrailers are listed by name.

@ O 7 TianPoral x  +

< C @

A Notsecure | i y demo.s3-website. 2 /auth/trailers p A m o=

Titan Portal | Titan Trucking - Channel Partner Demo

Trailers

Trailers

Transmitter Configuration 1 Trailer Found

Trailer #1

1FINCH display &1 compartment connected

» [
O 0,0,

Logged
Admin User

3. Click on atrailer to view the installed assets on that trailer.

FINCH Il display(s) information:

Trailer #1

. model and serial number

FINCH ll-6W 10LGR3-2311-025

e  configuration

Version:

e firmware versions

Wireless Version:

Rack Control Module:
Alarm-Relay Map:

Display 2Lo Only:
Street-Curb Side Displays:
Manual Calibration:

Enabled Compartment(s): 1

3.01.03
147
Connected
Default @
Enabled
Disabled
Enabled
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TD100 transmitter(s) information: 10LGIC-2325-067
App version: 4.12.1

e modeland serial number
e  probetype

e firmware version

e alarm settings

TD100-T21

Probe Type: Dual-rod
Detection Mode: Performance
Last modified on: Feb 28, 2025
Unit Details

Depth Units: Inches
Volume Units: Liters
Alarm Settings

High High Alarm: 13272L
Fill Alarm: Not Set
Fall Alarm: Not Set
Total Offset: 1.44in
Spill Reset: Band Clear
Spill Alarm: 7.3 in (from bottom of probe nut)

Close
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Renaming Trailers from Titan Portal

Your company trailers can be renamed at any time from Titan Install app or from Titan Portal.
1. Login to the Titan Portal.

2. Click the Trailers menu from the left-hand menu.

3. Click on the Trailer to rename it.

@ M 7 TitenFens x4+ - B

€ O A A Norseue | 3-wiebsite.us-aas- a 2 8 g Ot B L B e D

Titan Portal | Titan Trucking - Channel Partner Demo AU

= Trailers

Trallers

¢ Transmirter Configuration 1 Trailer Found

5 Company Trailer #1

1 FINCH display & 1 compartiment connected

s Users

aggen n a

Admin User

4. Click the Rename Trailer button.

® MO 7 Tienrers x BE R

€ C A Ao | < — e P S Y

& Traller Information

1 Tralers
Trangmitter Configuration Trailer #1
FINCH II-6W 0LGR3-2311-025
Y Company
x: Years Version: 3.0103 Transmitter Serial Number

LBl wirciess version: 147 prem— T
Rack Control Module: Connected
Alarm-Relay Map: Default
Display 2Lo Only: Disabled
Street-Curb Side Displays:  Disabled

Manual Calibration: Enabled

Enabled Compartments:

5. Fill out the new trailer name and click Save.

@ P Teaon x + - & X

& (O @ A Nersecurs | titn-management-system-dero s3-mebsite us-east-2 amazonaws.cam/authidisplaystid=h

Lt Traller Information

Traiers

Traier #1
Trangmitter €

FINCH 1I-6W 10LGR3-2311-025
5 Company
L Users Version: 30103 Transmitter Serfal Number
Wireless Version: 147 ,
THI00-T21 10LGIC-2375.067
Rack Control Module: Connected
Alarm-Relay Map: Detault

Display 2Le Only: Disabied

Street-Curb Side Displays:  Disabled

Manual Caliisration: Enabled

Enabled Compartments: 1
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Creating Strapping Tables

Strapping table files may be created from scratch using Titan Portal. These files are then available for mechanics to
program transmitters and for administrators to import/export them.

1. Inthe CORE menu, click Strapping Tables.

2. Click the New Strapping Table button.

@ O " tenrensl x - o x
« C @ A Notsecure | fitan system-demo.s3-websi hystrapping-tables a A gy voa oy - D

Titan Portal | Titan Trucking - Channel Pariner Demo

Transmitter Canfiguration
Traliers

o -

Company Name Modified On
< Usars ® Ol Files Jan 14, 2025

™ Archived Files Jan 31,2025

B Trailer#1 Feb 12, 2025

B Traiers2 Jan 14,2025

B Trailerk] new Feb 12,2025

There are three options to select from:
. Import a file (.csv, .stb, .hex)
. Bulk Import (.stb, .hex) - Max 20

° Create from scratch
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Creating Strapping Table from Scratch

1. Click the Create from scratch drop-down option.

D

i"v-, B D W renw = S X

< cC » AN TR el Syt CEW e 5T il ) A e (4 vy @ e N o

Titan Peetal | Titms Trockion - Chinsel Aiver Deree o
Trarureser Contgu sion

2. Enterthe new strapping table file name.

o o (o] = | [ ° o - 1
\ [o] = ]
° v
l ° -]
I ° -]
=3 - |
3. The 1%tentry of 0 depth and 0 volume have already been filled in. All strapping tables must begin with 0 and 0.
4.

Enter the depth and volume values from the depth chart provided by the customer.

5. Click the Add Row button to keep adding rows until all the values have been entered.
@=0® 0 e « %

< 2 A I il anta L TR I PRI - ‘ v
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6. Fill out the information under Probe Settings:
. Probe Type
e  Detection Mode
e  Depth Units

e  Volume Units

Note: Depth and Volume Units from this screen are
DIFFERENT than converting units. Refer to Converting
Strapping Table Units (Page 70) for more information on
converting your units.

7. Click the Next button to continue.

8. Setorreview the Spill alarm options and then enter
HH alarm volume or depth.

9. Click the arrow to the right of the title to continue.

10. Enter the Offset Measurement values for Tank
Thickness and Probe Offset.

11. Click the arrow to the right of the title to continue.

help.titanlogix.com

Dual-rod

Performance

Inches

Gallons (US)

Probe Settings

7.1in (96.4 US gal)

46.18

(Optional)

Not Set

Not Set

Tank Depth Spill

in Us gal

Alarm Settings >

Band-clear

92.36

HH 2Lo Sump Total Offset

Usgal USagal in in

53.50 96.36 9236 9.00 0.00 1.813

« Offset Measurement @

0.3
12
15
Tank )
Spill
Depth
in in

48.00 42.37

9000000
Total
HH 2lo Sump
Offset
in in in in
38.00 4.50 0.00 1.500

versionl.5
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12. Set the Display Decimal and Decimal Shift if

. & FINCH Display Settings =
required.

13. Click the arrow to the right of the title to continue.

2 Digits

Shift Decimal

9000000

Tank ) Total
Spill HH 2Lo Sump
Depth Offset

48.00 42.37 38.00 450 0.00 1.500

14. Enter the Sump depth if required.

« Sump Settings =

15. Click the arrow to the right of the title to continue.

9000000
Tank Spill HH 2lo Sum Total
Depth 3 P Offset
in in in in in in

48.00 4237 38.00 450 0.00 1.500

‘ Cancel H Save
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e  Setthe 4-20mA settings if required.
« 4-20mA Settings

e  Below top of probe:

Bel t f b
e  Above button of tank: = oR o1 PIETe

o Reset
. Select the Reset button next to each field to reset
the value to default. Above bottom of tank
Note: You MUST have a T22 4-20mA Transmitter to 0 Reset

I I v

have this work.

e  Click the arrow to the right of the title to
continue.

9000000

Tank B Total
Spill HH 2lo  Sump
Depth Offset
in in in in in in
48.00 4237 38.00 4.50 0.00 1.500

| cancel | MERE

The Rack Overfill section ONLY applies if you are
installing this strapping table on a unit that has a FINCH < Rack Overfill @ -
11l display AND the Enable Rack Control is selected from
Titan Install mobile app.
HH
Click the arrow to the right of the title to continue.
©00000e@
Tank ) Total
Spill HH 2Lo Sump
Depth Offset
48.00 4237 38.00 450 0.00 1.500
Cancel ] Sav

The following pop-up window appears after you have completed all the screens in building out your strapping table.

@ Info

You have completed reviewing all the settings.

Close

16. Click the Close button to continue.

You are now taking back to the strapping table file in Titan Portal.

17. Click the Save button in the lower right corner of the screen to continue.

help.titanlogix.com versionl.5
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EED® 6 0 e T

< C & F'y B e B

Tracavemer Conbgurotion

Degeh (v

Ao Lrer

The newly created strapping table file is now in the list of files.

EED® 6 e -

« C @ 'y AT G L (AT Tr O T L) et e L ST AT S SO

Trosremer Cosbguration

tramn

Trervrtier CorPauretor
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Import Files to Titan Portal

Your strapping files created using SensorLink may be imported into The Titan Portal for use by the Install app. These same
files may be exported or saved outside of the Portal for safe-keeping or to use in SensorLink.

1. Underthe CORE Menu, click Strapping Table.

2. Click Import aFile.

The file formats available for download are .csv, .stb or .hex. The most common file to import is the .stb file.

@ O ) Tianboral x I+ - 8 x
& C A | & Notseure | d bsite. m/auth/strapping-tables @ A %y | ¥ @ ¢ L - M
Titan Portal | Titan Trucking - Channel Partner Demo AU

Transmitter Configuration

Import a file (.csv, .stb, .hex)

Create from scratch

Trailers

Transmitter Configuration

2R = Main
Company Name Modified On Action .
Users W Old Files Jan 14, 2025 n n
W Archived Files Jan 31,2025 n n
B Trailer#1 Jan 14,2025 n n
B Trailer#2 Jan 14, 2025 n n
B testfilet Feb 4,2025 n n I
3 Files, 2 Folders Found
(s g
3. Navigate to the folder where the file is stored.
e()pen X
<« v 4 © > ThisPC > Documents > Titan Trucking Files v O O search Titan Trucking Files
Organize-  New folder = 1 @
Attachments ~ ~  Name Status Date modified Type Size
Desktop J) Trailer #1.stb @ 2024-06-10 2:58 PM STB File 8 Kg
% Documents <) Trailer #2.stb @ 2024-06-10 2:58 PM STB File 8 Kg
Meetings < Trailer #3.stb (©] 2024-06-10 2:58 PM STB File 9KH

Microsoft Teams

&= Pictures
Recordings
Scans

< TD100 The Basics

= This PC
3 3D Objects
m Desktop
« Documents vl >
File name: Trailer #3.stb ~ Custom files (*.csv;*stb;*hex)
Upload from mobile Open Cancel

4. Selectthe file and then click the Open button.

The next sequence of screens allows you to verify the strapping table content before it is saved in Titan Portal.
5. Click the right arrow to view each page of settings.

6. Click the Close button when all the settings have been viewed.
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BEEE © s N

“« C ®n A N0 e RN et System emO 53 web 116 45 @ast- 2 ATRRON e COM. 51

Transmitter Configuration

Depth (in) Volume (L)

amA Porm

7. The file name can be changed at this point.

B © v "

« C ®n B Ve R anagement System Jemo 33 webs e us east 2 AmaZO N COMm. 5 /|

Transmitter Configuration

Depth (in) Volume (L) information

amA Pam

8. Click the Save button.

The newly imported file appears in the list of files.

EED e 0 v i

€ C m A Vot secure

Tiansmter Contiuration [ s -

Tranewtter Contguraton .. o
F

. v:‘"m",’ - OK Flles
W Archived Files
o that
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Exporting Files from Titan Portal

1. Underthe CORE Menu, click Strapping Table.
@ @ 12 Tianporal « B —

& C A [ & Notsecure demo.s3-website. ables Q@ A v ) Y Q= L -p O

Titan Portal | Titan Trucking - Channel Partner Demo AU

Re @ Transmitter Configuration

Trailers

Transmitter C ation n. Main

i company Name Modified On Action

™ Old Files Jan 14, 2025 u n
B Trailer# Jan 14, 2025 B n
B Trailer#2 Jan 14, 2025 B n

L
2 Files, 1 Folder Found

2. Selectthe Strapping Table file to Export.

2 Users

The strapping table configuration page appears.

3. Click the Download button.
@ 0 7w x B e %
&0 — _

R A e

" " 2 com/auehy strappng abh ¥ Ol %

Transmitter Configuration

Trararittar Configuration

Depth (in) Volume (L) ntormation
ompany
Usars &mA Pont
Adwin User

4. Click “As .stb file”.

The .stb extension is the most common file used for programming transmitters.

@ED® 6w . - e x
ecure o~ °

€ C A Anctsw gement-sy 2 com/authystrapping bles ! v 6 & 4

Transmitter Configuration

Tranwittar Configuration
Depth (in) Volksme (L) mformation

Users LmA Point

Adiwwn User
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5. Youwill now find the downloaded .stb file in the Downloads folder.

© O 5 e = 4
e . v a ¢ - 0

A T Sy e JOMO 43 WeDAITe s @@t 2 MTAZON s O

« C A Aawm e

Transmitter Configueation

Depth (in) Volume (L) mtormation
moa
-t 000 o AmA Poirt
Acrren User
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Managing your Strapping Chart Files

Titan Portal administrators manage the transmitter strapping table files used by Mechanics and the Titan Install app.

1. Underthe CORE menu, click Strapping Table.

Signin D % ol x |+ - o x
®

<« C @ A Not secure trapping-table

Titan Portal | Titan Trucking - Channel Partner Demo

Transmitter Configuration

Trallers

B =

company Name Modified On Action

W Old Files Jan 14, 2025 n n
B Trailer# Jan 14, 2025 B8
B Trailer#2 Jan 14, 2025 n n

.
2 Files, 1 Folder Found

Users

2. The company’s files are listed.

© B 2 1F — o x

< C @ | A notsecure

Titan Portal | Titan Trucking - Channel Partner Demo Au

Transmitter Configuration

Trailers

Company Name Modified On Action
Users = Oid Files Jan 14, 2025 n n
B Trailer#1 Jan 14, 2025 n u

2 Files. 1 Folder Found

3. Files can be moved from the Main folder to other folders created by the administrator.

4. Click the Move Folder button and then select the destination folder.

@ [ 7 Tnkotal x  + - 8 x

€ C A [ ANotsecwre ystam-

Titan Portal | Titan Trucking - Channel Partner Demo AU

Transmitter Configuration New Strapping Table ~

Trailers

i

Company Name Modified On Action

Users ®0id Files Jan 14,2025 n

8 Traierst Jon 14,2025 o

B Traiter#2 Jan14, 2025 B0

2Files, 1 Folder Found

5. Finish by clicking the Move button.
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@ [ 7 el * = e o
& G A A votsewre | system-demo.s3.webs gubes @ A 7 Y & = 4 -5 @

Move | Trailer#2

Current lacation: Main

Msin v
o Files

Archived Files

Deleting Files
1. Files and folders can be permanently deleted from Titan Portal.

2. Click the Delete button and then click the Confirm button to finish deleting the file or folder.

@ @O ) Titanoral x  + - o0 x
€ C @ | A Notseaure | bste.us-east- es @ A )Y Bl L 5 O
Titan Portal | Titan Trucking - Channel Partner Demo AU

¢ Transmitter Configuration

Trailers

Transmitter Configuration

- Pl

ADMINISTRATION

i company

2 Users

Name

W Old Files

B Trailer#1

Modified On

Jan 14,2025

Jan 14,2025

Jan 14,2025

B Trailer#2

2 Files, 1 Folder Found

A Confirm

Are you sure you want to delete this Strapping Table?

Adding Folders

1. Click the Add Folder button to create additional folders to organize the files.

@
2. Click . and then type the new folder name in the box and press Enter.

68
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@ O 7 TienPortal x +

< C @R A Notsecure | titan-management-system-demo.s3-website.us-east-2.amazonaws.com/auth/strapping-tables @ AV ¢y Yy 3 = L - D

Titan Portal | Titan Trucking - Channel Partner Demo

Transmitter Configuration

Trailers

Transmitter Configuration

T Archived Files
Company
= sers Name Modified On Action
™ Old Files Jan 14,2025
B Trailer#1 Jan 14, 2025
B Trailer#2 Jan 14,2025

@ O 7 Ttanportal x  +

& G @ | A Notsecure | titan-management-system-demo.s3-website.us-east-2.amazonaws.com/auth/strapping-tables @ A ¢y ¥ 3 = L - T

Titan Portal | Titan Trucking - Channel Partner Demo

» Transmitter Configuration

Trailers

Transmitter Configuration n ™ Main

Company Name Modified On Action
& Users ™ Old Files Jan 14,2025 n n
=
B Trailer#1 Jan 14, 2025 n n
B Trailer#2 Jan 14, 2025 n n
2 Files, 2 Folders Found
help.titanlogix.com versionl.5
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Converting Strapping Table Units

Once a strapping table has been completed, the original depth and volume units may be changed. You may change the
units for an existing table or while constructing a new one. The newly converted strapping table can be saved with a
different file name.

Converting your units will allow you to view the volume in the unit of measurement you would like to view this in on your
FINCH Display.

1. Open the strapping table file and then click the Edit button.
@ [ kol x + - a8 X

« C M A\ Notsecure | titan-management. system-derno.s3.website.us-east-2 amazonaws.com/suth/strapping tables Q & Y O = 4 5 D

Titan Portal | Titan Trucking - Channel Partner Demo AU

% Transmitter Configuration

Trallers

Transmitter Configuration Trailer#1

Depth (in} Volume (L) Information
Probe Settings
Company

Users ama Point
F

Dbual-Rod

Perfarmance

agged in 45

2. Click the Next button.
@) @ O renre * | - a x

< G @ A Notsecure | fitan-management system-demo s3-website us-east-2 amazonaws com/auth/sirapping ables @AY 1y Y 2 v & oD

= Transmitter Configuration

= Trailers

Transmitter Configuratien Eil Tabie

Depth (in) Volume (L) Action
I company Probe Settings

2 Users ] 0.0000 n
I 28,0000 B2

[peocon | ]
sow | @G
wow | @E
2840000 | [ o] ¢ ]

Loged 35

3. Click the Convert Units button.
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@ sanin) ® D 7 oo % B =

& (3 M & Notsecure | titan-management.system-demo.s3-website us-east-2 amazonaws.comauthistrapping bles @, A 1 Y @ T b e D

Trailers

Tranamitter Conliguration

Depth (in) Volume (L) Information
T company ¢ Alarm Settings
£ TS AmiA Point
gl Alarm L. Spin Az
-
710085 Auto-cloar
76,00
(Optianal)
L X XN KXo
Logzedinas:
Admin User

4. Select the new depth or volume units from the drop-down menus.

Convert Units
Convert depth units to Inches v

Convert volume units to Gallons (US) v

5. Click the Convert button.

6. Review the strapping table settings.

The strapping table file name can be changed.

@ [ 7 ThenPol x B - o x
< C @ A& noseae 53 viebsite.us-gast fathistrappingtables & AY » 0 W @3 7= 4 wp O
B TR T T
Trallers
% Transmitter Configuration
Volume (US . -
T Campany el el ihranlion Probe Settings | #
s Users
o 4mA Point A TR
DiaiHod
]
e
22 Performance.
e
ecc000
Admin User

7. Click the Save button when finished.
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B e 8 @ o

- e x
© G @ | A Notsean ‘ — wivamppioguaties & A 7 0¥ B & 5 W

Traikers

Transmitter Configuration

B Volume (US .
o Depth (i) gal) Information . ke Smivgr| #

3 Users

0.00 o Ama Pomt

Admin Usar
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Corporate Office

4130 - 93 Street NW
Edmonton, Alberta
Canada T6E 5P5

Service and Repair

Toll-free & 24-hour technical support: 1-877-462-4085

Email: service@titanlogix.com

www.titanlogix.com | help.titanlogix.com




