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Getting Started 

Prerequisites  

The original FINCH II display is not supported by Titan Portal and Install.  

In this document, all FINCH II-W and FINCH II-6W displays will be referred to as “FINCH II”.  

Titan recommends the Chrome web browser for Titan Portal access on a PC. Known issues with The 

Microsoft Edge browser file caching may prevent you from seeing the most recent Titan Portal screens 
and Help Center articles. The workaround is to routinely clear the browser’s cached images and files or 

to simply use the Chrome browser. 

 

Overview 

Titan Portal and the Titan Install app work together to provide an integrated set of tools for fleet 
management, system installation and repair. 

Titan Portal is the administration and management platform accessed through an Internet browser. 
Fleet managers have remote access to all information about assets installed on their vehicles. 

Titan Install is the TD100 system installer and repair technician’s app on a Smartphone or other 
mobile device. It allows wireless access to system programming, configuration and troubleshooting. 

The Titan Install app provides a convenient wireless connection to the TD100 system through the 

FINCH II display. An Internet connection is required. It provides the following features. 

• Initial configuration of the FINCH II display after installation. 

• FINCH II display configuration and firmware updates. 

• TD100 transmitter programming and firmware upgrades. 

• Assists troubleshooting. 

• View and change FINCH II display settings without opening the enclosure. 

• No programming kit with cables and PC software is required. 

 

The Titan Portal provides remote access to TD100 system information and files. There is no need to be 
at the vehicle or search paper records for system information. An Internet connection is required. The 
Portal is accessed by a PC, tablet or smartphone through a browser and provides the following 

features. 

• Display system configuration including the number of transmitters, displays and RCM. 

• Displays TD100 and FINCH II models and serial numbers. 

• Truck or trailer identification. 

• Manages Titan Install app access and permissions for mechanics. 

• Provides access to transmitter strapping table files. 

• Provides transmitter and display firmware update files. 
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Roles 

 

Titan Portal is administered and used by two broad categories of users. They are the administrator and 
mechanic roles in a company. 

The administrator creates and manages all other user accounts in a company. This user also manages 
files stored for mechanics to use in programming and configuring the TD100 system. 

Mechanics typically use their account to access the Titan Install app using the account created by the 
administrator. This user is usually the role that works directly on a vehicle for system installation or 
repair. 

The username determines an Admin or Mechanic role. 
 

The first Admin role account is created by Titan. 
Mechanic role accounts are created by the company administrator (Admin). 
 

User Role in Titan Portal Description 

Admin • Manager 

Mechanic • Installer or repair tech 

• Mechanic permissions in Titan Install are set 
through Titan Portal by the company’s 

Administrator 
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Signing Up for Titan Portal and Install 

To take advantage of the benefits offered by Titan Portal and Install, fill out the following sign-up 

form: https://help.titanlogix.com/how-to-sign-into-titan-install 

 

 
 

A member of our Customer Success team will reach out to you with further instructions. 

 

Titan Portal: Logging In 

1 Open an Internet browser on the computer or mobile device. 

2 Navigate to http://Portal.titanlogix.com 
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3 Enter your username and password. 

 

• Click Forgot Password? to reset the password. 

• Titan will create your company’s first Administration user account. Use that username and 
password to log in as an administrator. 

• All other user accounts are created by the company’s administrator. 

• Newly created users will receive an email containing the login credentials and link to the Titan 
Portal. 

• In the email, use the provided username and temporary password to login. 

• Click on the link below the username and password for the first time you login. 

• After this first-time login, you are prompted to create a permanent password for future logins. 
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4 Click Login. 

 

5 The Trailers screen is displayed. 
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Navigating from the Trailers Screen 

 
The Trailers screen is the “home” screen that’s presented right after logging in. All 
features of the Portal can be reached from here. 
 

 
 

Trailers Screen Features 
 

• The company name 

• The menu on the left side provides navigation to the following screens: 

• Trailers 

• Provides trailer names and all installed assets 

• Transmitter Configuration 

• Provides access to strapping table files 

• This is where the strapping table files are created and modified 

• Company 

• Company contact information 

• Users 

• Provides user management tools to create, delete and modify Titan Portal and Install users 

• Logged In User 

• Provides the currently logged-in user’s information 

• Allows the user to change the account’s password 

• Logout of the Portal 

 

  

 

Company Name 

Trailer Information 

Programming Files 

Contact Information 

User Management 

Logged In User 
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Titan Install: Downloading the app and logging in 

1 Open Google Play or the Apple Store on the mobile device. 

2 Search for the Titan Install app. 

3 Tap the Install button. 

4 Tap the Open button to launch the app. 

5 The first time the app is run, it will request permissions such as access to precise GPS location and 
the camera. Allow the app to access these devices. 

   

Logging Into Titan Install 

1 On the mobile device, tap the Titan Install icon. 

Enter your Titan Install username and password. This is the same as the Portal username and 

password. 

 

• Click Forgot Password? To reset the password. 

• Your Titan Install account is created by the company’s administrator. 

• For the first-time login, newly created users will receive an email containing the login 
credentials and link to the Titan Portal. 

• In the email, use the provided username and temporary password to log in. 
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• Click on the link below the username and password for the first time you login. 

 

• After this first-time login, you are prompted to create a permanent password for future logins. 

 

2 For first-time login: 

• read the Terms and Conditions. 

• then tap Accept Terms. 

 

 

3 The welcome screen is displayed to scan the FINCH II display’s QR code. 

 
       

http://www.titanlogix.com/


www.titanlogix.com Page 13 

  

Titan Portal and Install  

User Guide 

 

 

Administrator Functions 

Overview 

The following functions are what Administrators can do within the Portal:  

• Create admin accounts within the company.  

• Create mechanic accounts within the company.  

• Assign Titan Install app permissions to mechanics.  

• Monitor assets (Trailer ID/Name, TD100, Finch II).  

• The administrator is assigned by the company.  

• Manage uploaded files. Import/export files. 

• Create and modify files. 

 
Adding Users to the Titan Portal 

1 Under ADMINISTRATION Menus, click USERS. 

 

2 Click the Add User button. 
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3 Enter the new user’s info. 

• Required information is marked by *. 

• Enter the User Type: 

• Admin 

• Mechanic 

 

4 Click the Save button. 

 

5 The newly created user will receive an email containing the username and a temporary password. 
Follow the instructions in the email to reset your password and then for Titan Portal and Install 
access. 
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Assigning Permissions within the Titan Install app  

 

The company’s administrator is responsible for setting Titan Install app permissions for Admin and 
Mechanic users. This is usually done right after creating a new user account. 

Permissions determine what an administrator or mechanic is permitted to work on while installing or 
repairing a TD100 system. They can be modified by an administrator at any time when needed. 

To set or modify a user’s permissions using Titan Portal: 

1 Under ADMINISTRATION, click USERS. 

 

2 Find the user to edit. 
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3 Click the Edit User Permissions button to edit the user’s Titan Install and Portal permissions. 

 

4 Edit the user’s Titan Install permissions. Check each box to allow the user that operation. Uncheck 
each box to deny access to that operation. 
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The Permissions 

Alarm Relay Mapping Allow/Deny changing the FINCH Alarm Relay Mapping. 

FINCH Basic Configuration 

Allow/Deny performing the initial Basic Configuration 

when the FINCH display is newly installed and the QR 

code is scanned for the first time. 

Calibration via FINCH display 
Allow/Deny performing a TD100 calibration from the 

FINCH display’s buttons. 

Calibration via Titan Install 

app 

Allow/Deny performing a TD100 calibration using Titan 

Install. 

Pup Pump Setting 

Allow/Deny changing the FINCH display’s Remote 

Acknowledge as an Alarm Input. 

 

This setting repurposes the display’s Remote 

Acknowledge input as an additional alarm input from a 

second FINCH display. 

 

The second display does not necessarily have to be on a 

pup or control an onboard loading pump. 

Street Side Plus Curb Side 

Allow/Deny changing the FINCH display’s Global 

Acknowledge Enable setting. 

 

This setting allows multiple FINCH displays to have the 

alarms acknowledged from any display mounted on the 

vehicle. 

 

These displays must be connected to the same 

transmitters. For example, all displays must be connected 

to the Compartment#1 transmitter to receive the global 

acknowledgement.  

Update Firmware Allow/Deny updating the TD100 and FINCH firmware. 

 

5 Then click Save. 
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Assigning Permissions within the Titan Portal  

 

The company’s administrator is responsible for setting Titan Portal permissions for other Admin users. 
This is usually done right after creating a new user account. 

Permissions determine what an administrator is allowed to create or change. The permissions can be 
modified by an administrator at any time when needed. 

To set or modify a user’s permissions using Titan Portal: 

1 Under ADMINISTRATION, click USERS. 

 

2 Find the user to edit. 
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3 Click the Edit User Permissions button to edit the user’s Titan Install and Portal permissions. 

 

4 Edit the user’s Titan Portal permissions. Check each box to allow the user that operation. Uncheck 
each box to deny access to that operation. 

 

The Permissions 

Create New Users 
Allows the administrator to create new Titan Portal and 

Install users. 

Delete Users 
Allows the administrator to delete Titan Portal and Install 

users. 

Edit Company Allows the administrator to edit the company details. 

Edit User Details Allows the administrator to change user details. 

Edit User Permissions 
Allows the administrator to change user permissions for 

Titan Portal and Install. 

 

5 Then click Save. 
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Managing The Assets  

 

Add a Trailer and Assets to the Portal 

Trailers and assets are added to the company’s Portal with Titan Install. 

1 Login to Titan Install. 

 

2 Using Titan Install, scan the FINCH II-W or -6W display’s QR code. 

   

3 Tap the Connect button to connect the FINCH II to the Titan Portal.  

  

• The trailer will be assigned a generic name. 
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4 The initial configuration. This step must be completed by the installer or administrator when 

scanning the display for the first time. Each of the four configuration screens must be completed. 

These settings must be known at the time the display is scanned. 

    

5 The final screen shows a summary of the assets installed on the trailer. 

 

6 The newly added trailer and assets are found in the Portal’s Trailers screen. 

7 The company’s Portal administrator names the new trailer when accessing the trailer and assets 
for the first time after scanning with Titan Install. The trailer may be renamed at any time. 
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Renaming Trailers on the Titan Portal  
 

1 Login to the Titan Portal. 

2 Click on the Trailer to rename it. 

 

3 Click the Rename Trailer button. 

 

4 Enter the new trailer name.  
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5 Click Save. 

 

Viewing Company Trailers on Titan Portal  
 

1 Under the CORE Menu, click Trailers. 

2 All trailers are listed by name. 

 

3 Click on a trailer to view the installed assets on that trailer. 

• FINCH II display(s) information: 

• model and serial number. 

• configuration. 

• firmware versions. 
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• TD100 transmitter(s) information: 

• model and serial number. 

• probe type. 

• firmware version. 

• alarm settings. 

 

Manage Uploaded Files  

 

Titan Portal administrators manage the transmitter strapping table files used by Mechanics and the 
Titan Install app. 

1 Under the CORE menu, click Transmitter Configuration. 
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2 The company’s files are listed. 

 

3 Files may be moved from the Main folder to other folders created by the administrator. Click the 
Move Folder button and then select the destination folder. Finish by clicking the Move button. 
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4 Files and folders may be permanently deleted. Click the Delete button and then click the Confirm 

button to finish deleting the file or folder. 

 

 

5 Click the Add Folder button to create additional folders to organize the files. Click  and then 
type the new folder name in the box and press Enter. 
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Import/Export Files On the Titan Portal 

 

TD100 files created using SensorLink may be imported into The Titan Portal for use by the Install app. 

These same files may be exported or saved outside of the Portal for safe-keeping or to use in 
SensorLink. 

 

Import Files to the Portal 

1 Under the CORE Menu, click Transmitter Configuration. 
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2 Click the New Strapping Table button. 

 

3 Click Import a File. The file formats available for download are .csv, .stb or .hex. The most 
common file to import is the .stb file. 

 

4 Navigate to the folder where the file is stored.

 

5 Select the file and then click the Open button. 

6 The next sequence of screens allows you to verify the strapping table content before it is saved in 
the Portal. 
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7 Click the right arrow to view each page of settings. Click the Close button when all the settings 

have been viewed. 

 

 

 

8 The file name can be changed at this point. The file name cannot contain spaces, slashes or 
backslashes. 
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9 Click the Save button. 

10 The newly imported file appears in the list of files. 

 

 

Export Files from the Portal 

 

1 Under the CORE Menu, click Transmitter Configuration. 
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2 Click the Strapping Table file to Export. 

3 Click the Download button. 

 

4 Click “As .stb file”. The .stb file is the most common file used for programming transmitters. 

 

 

5 You will now find the downloaded .stb file in the Downloads folder. 
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Mechanic Functions 

Overview 

The following functions are what Mechanic users can do:  

• Using Titan Install: 

• perform the initial configuration for a newly installed system.  

• configure replacement units (TD100, FINCH II).  

• determine the configuration of installed units (TD100, FINCH II). 

• update transmitter and display firmware.  

• send troubleshooting reports to Titan. 

• Mechanic permissions in Titan Install are set through Titan Portal by the company’s 
administrator. 

• Using Titan Portal: 

• create and edit transmitter strapping tables. 

• import and export strapping table files to and from the portal. 

• view the company’s trailers and installed assets. 

How to Connect the FINCH II Display to the Titan Install 
App  

 

1 Login to Titan Install. 

 

2 Using Titan Install, scan the FINCH II-W or -6W display’s QR code. 
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3 Click the Connect button to connect the FINCH II display to Titan Install. 

 

• The displays and transmitters are identified by model and serial number. 
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How to Send Troubleshooting Reports to the Titan Service 
Team  

 

Once Titan Install is connected to a FINCH II display, a mechanic may send a Systems Diagnostics 
report to Titan’s Service team. The report is a valuable troubleshooting tool. It informs the Service 
tech and mechanic of the current state of the TD100 system’s configuration in a single and 
comprehensive report. 

A mechanic can also view the System Diagnostics information without sending a report. 

1 Connect to the FINCH II display. 

 

 

2 Tap the 3-line icon in the upper right corner of the screen. 

 

3 Then tap System Diagnostics. 
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4 Tap the Send Report button. 

 

5 The report contains essential information that will assist in troubleshooting a system such as: 

• number of transmitters and their configuration. 

• FINCH II display configuration. 

• alarm relay mapping. 

• the initial configuration. 

6 Tap each section to view the diagnostic information without sending a report. 

 

7 Transmitter Configuration Data displays essential information for each transmitter installed on the 
trailer. 
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8 FINCH Display Report shows essential information about the display settings. 

   

9 Alarm Relay Mapping displays the alarm and relay settings. Changing these settings is controlled 
by the user’s permissions in Titan Portal. The alarm relay mapping may also be altered from this 

screen when permitted by the company’s administrator. 

 

10 Initial Configuration Report shows how the display was configured when scanned for the first time. 

 

11 Tap the Home button to return to the home screen. 
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Updating TD100 Firmware through Titan Install  

Titan Install can update the transmitter’s firmware for feature improvements. No programming cables 
are required. 

1 Tap the 3-line icon in the upper right corner of the screen. 

 

2 Tap Firmware Updates. 

 

3 Titan Install will check the transmitter’s firmware version and for updates. When updates are not 
required, tap Dismiss to return to the menu. 
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4 When a firmware update is required, Titan Install will guide you through the process. Follow all the 

on-screen prompts and observe the warnings. 

  

 

Updating FINCH II Firmware through Titan Install  

 

Titan Install can update the FINCH II display’s firmware for feature improvements. No programming 

cables are required. The first time a display is connected to Titan Install, the app may prompt for a 
required firmware update before proceeding. 

For routine firmware update checks and updating: 

1 Tap the 3-line icon in the upper right corner of the screen. 

 

2 Tap Firmware Updates. 
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3 Titan Install will check the display’s firmware versions and check for updates. When updates are 

not required, tap Dismiss to return to the menu. 

 

4 When firmware updates are required, Titan Install will guide you through the process. Follow all 

the onscreen prompts and observe the warnings. 

  

 

For first-time connection: 

 

1 The first time a display is connected to Titan Install, the firmware may need to be updated along 
with an on-screen prompt to set B-DIP switch 4 up or to the ON position. This DIP switch setting is 
required to enable a connection to the display. 
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2 Set B-DIP switch 4 if required. The B-DIP switch 4 must be set to the up or ON position. 

 

3 Follow the on-screen prompts to update the firmware. Observe all warnings. 
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Create and Upload Strapping Tables to Titan Portal  

Strapping table files may be created from scratch using the Portal. These files are then available for 
mechanics to program transmitters and for administrators to import/export them. 

 

1 Log into your Titan Portal account. 

 

2 In the CORE menu, click Transmitter Configuration. 

 

3 Click the New Strapping Table button. 
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4 Click Create from scratch.  

 

5 Enter the new strapping table file name. 

 

6 The 1st entry of 0 depth and 0 volume have already been filled in. All strapping tables must begin 
with 0 and 0. 

7 Enter the depth and volume values from the depth chart provided by the customer. Click the Add 
Row button to keep adding rows until all the values have been entered. 
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8 Set the Probe Type, Detection Mode, Depth Units and Volume Units. Click the Next button to 

continue. 

 

9 Set or review the Spill alarm options and then enter HH alarm volume or depth. Click the right 
arrow next to Alarm Settings to continue. 

 

10 Enter the Offset Measurement values for Tank Thickness and Probe Offset. Click the right arrow 
next to Offset Measurement to continue. 
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11 Set the Display Decimal and Decimal Shift if required. Click the right arrow next to FINCH Display 

Settings to continue. 

 

12 Enter the Sump depth if required. Click the right arrow next to Sump Settings to continue. 

 

13 Set the 4-20mA settings if required. Click the right arrow next to 4-20mA Settings to continue. 
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14 This screen confirms that all settings have been completed or reviewed. Click the Close button. 

 

15 Click the Save button in the lower right corner of the screen to continue. 

 

16 The newly created strapping table file is now in the list of files. 
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Converting Strapping Table Depth and Volume Units 

 

Once a strapping table has been completed, the original depth and volume units may be changed. You 
may change the units for an existing table or while constructing a new one. The newly converted 
strapping table may be saved with a different file name. 

For an existing file: 

1 Open the strapping table file and then click the Edit button. 

 

2 Click the next button. 
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For a new strapping table: 

1 Enter the depth and volume information along with the probe settings. 

 

2 Click the Next button. 
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To convert the strapping table units: 

1 Click the Convert Units button.

 

2 Select the new depth or volume units.

 

3 Click the Convert button.
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4 Review the strapping table settings.

 

5 The strapping table file name may be changed.
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6 Click the Save button. 

 
 

Programming TD100 Strapping Table through Titan Install  
 

Titan Install can program a TD100 transmitter’s strapping table without programming cables and 

adapters. 

From the Strapping Table menu, you can program the strapping table, read the strapping table from 
the transmitter and view its current configuration before programming. 

 

1 From the home screen, tap the TD100 icon for the transmitter to be programmed. 

 

2 Tap the Strapping Table button. 
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3 Tap the Program button 

 

4 Select the file to use for the programming. You may navigate to other folders from this screen. 

 

5 Review the settings. Each setting may be modified and saved to the file before programming. You 
may also create a new file by changing its name. 

• Data and Chart Views. 

• Probe Configuration. 

• Unit Conversion. 

• Tank Top Measurement. 

• Alarm Settings. 

• Display Settings. 

• Sump Measurement. 

• 4-20mA Settings. 
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6 Tap the Program button to program the transmitter with the selected file and settings. 

 

7 The next screen shows programming progress. 

   

8 Tap the Finish button to complete the programming process and return to the Strapping Table 
menu. 

  

 

The other Strapping Table menu options allow the mechanic to review the transmitter’s current 
configuration and to read the strapping table from a transmitter to save it in the Portal. 
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View the Transmitter’s Current Configuration 

 

This feature allows the mechanic to view the selected transmitter’s configuration. 

 

The configuration screen includes: 

• Probe details. 

• Depth and volume unit details. 

• Alarm settings. 

 

1 From the home screen, tap the TD100 icon for the transmitter to be programmed. 

 

2 Tap the Strapping Table button. 

 

 

3 Tap the Summary button. 
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4 View the transmitter's current configuration. 

   

 

Read and Save the Transmitter’s Strapping Table to the 
Titan Portal 

 

This feature allows the mechanic to read the strapping table from a TD80 or TD100 transmitter and 
then upload it to the Titan Portal. 

 

1 From the home screen, tap the TD80 or TD100 icon for the transmitter to be programmed. 

 

2 Tap the Strapping Table button. 
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3 Tap the Read & Save button. 

 

4 The strapping table read process is shown on the screen. 

  

5 Enter a name for the new file and then tap the Save button. 

 

6 Return to the Strapping Table menu. 
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Calibration 

 

    

 

Alarm Relay Mapping 

 

The FINCH II displays are shipped from the factory with alarm relay settings that are appropriate for 
most installations. These settings may be changed after installation by using the Titan Install app. 

Once the mechanic has logged into the app and scanned the display, the alarm relay mapping may be 
changed. 

1 From the home screen, tap the FINCH II display icon. 

 

2 Tap the Settings icon. 
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3 Select Alarm-Relay Mapping. 

 

4 Review the current settings and then tap the Edit button. 

 

5 The next 4 screens allow you to review each relay setting and make changes. Tap the Next button 
to proceed through the screens. 

Screen 1 
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Screen 2 

   

 

Screen 3 

 

 

Screen 4 

  

6 Tap the Finish button to save the new settings. 
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Modifying The Trailer Configuration 

 

1 Sign in to the Install app. 

 

2 Connect to the Finch display to modify. 

 

3 Tap the Finch II icon. 

 

4 Modify the settings. 
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5 Tap the Submit button. 

6 The settings will also be updated in the Portal. 
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